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Hotel Operations (Front
Operations)

The intern will be responsible to provide support in administrative and service area.
S/he is expected to display the highest level of professionalism and customer service
to our guests and team members.

In order to provide better exposure to the front operations, the Intern will shadow
with different team members to witness the daily customer interactions, and
generally have a feel for the type of work before he/ she works for the hospitality
industry.

AFI4E Undergraduate

A4 Local

Hotel Operations
(Housekeeping)

It provides the opportunity for the intern to expose and rotate across different
Housekeeping Department, principally in the areas of Housekeeping and Linen
Room. Through experiencing different roles among the divisions, it allows the
interns to determine the direction they wish to follow in his/ her future career.

In order to provide better exposure to the Housekeeping Department, the Intern will
shadow with different team members to witness the daily operations, and generally
have a feel for the type of work before he/ she works for the hospitality industry.

AF4E Undergraduate

A4 Local

F&B (Front of house)

The Attendant, F&B is accountable for attending to an assigned area to ensure the
highest level of Food and Beverage service delivery and guest relations through well-
developed food and beverage skills, knowledge and experience

AFI4E Undergraduate

A4 Local

F&B (Culinary)

The Cook 3 (also known as Commis Chef) is the most junior position in the kitchen,
responsible for basic preparations and daily tasks associated with cuisine preparation.

AF4E Undergraduate

A4 Local

YR
Entertainment

It provides the opportunity for the intern to expose and rotate across different areas
of the Box Office which include the ticketing office, main portal and usher in the
theatre.

AF}4 Undergraduate

A4 Local
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